
Experience

Freelance Multidisciplinary Designer + Developer
2012 - Present

• Communicate design concepts to clients by designing style tiles, wireframes 
and design website layouts

• Conduct user research and usability testing on target audiences

• Organize content, information architecture and hierarchy to meet 
customers’ business needs and AODA and WCAG requirements

• Design and code site graphics and architecture while meeting deadlines

Fulfillment Support Representative @ Softchoice
2011 - 2013, Toronto

• Registered computer warranties

• Managed and provided electronic license information to customers

• Updated and maintained records using proprietary purchasing software

• Managed daily communication between suppliers, sales teams, and 
customers to timely resolve service tickets

Office Administrator @ The Music Scene
2009 - 2011, Whitby

• Supervised reception desk while providing excellent customer service

• Responsible for employees’ schedules and music lesson scheduling

• Developed personalized curriculum and lesson plans for private lessons

• Designed posters, brochures, and ads for events and marketing

Volunteer Experience

Web Designer @ 
OCADU WordPress 
Research Blog
2019 - Present, Toronto

Volunteer + Designer 
@ St. Matthew’s 
Anglican Church
2015 - Present, Oshawa

Designer @ Deidre 
Newman West Ward 
Councillor Campaign
2018, Whitby

Education

Master of Design in 
Inclusive Design @ 
OCAD University 
2019 - 2021, Toronto

Honours Bachelor of 
Interaction Design @ 
Sheridan College
Graduated 2019, Oakville

Music Business 
Administration Diploma 
@ Durham College
Graduated 2015, Oshawa

Skills

UX Design

UX Research

Design Thinking

Accessibility Design

HTML + CSS

JavaScript

Beginner PHP

Mac + Windows OS


Adobe CC Suite

Figma

Microsoft Office

Tableau

Caleb Jones
UX Designer + Front-End Developer

 ️calebhannonjones.com  calebhannonjones@gmail.com  905-706-4302️  Whitby, ON️

I’m an inclusive and equity focused UX Designer, food allergy ‘foodie’, and accidental 
rubber duck collector designing for my fellow ‘edge-cases’ and misfits.

http://calebhannonjones.com
https://en.wikipedia.org/wiki/Edge_case

